M A C S A

Mexican American Community Services Agency

Job Description
Title:
FIRST 5 Promotora/Community Worker
Program:
FIRST 5 Program
Reports to:
Program Manager

Location: 
MACSA Family Literacy Center, Gilroy

Salary:
Grade 20, $13.27 - $17.41 per hour                         

Non-exempt, Full-time, 40 hours per week 


 This position is recognized under a collective bargaining unit agreement                               ______________________________________________________________________

PURPOSE OF THE POSITION:

Under the supervision of the Program Manager, the Program Specialist I will develop, outreach, implement and conduct a Promotora/Community Worker program in the South County. The Program Specialist will act as facilitator for the Promotora/Community Worker program.  
BACKGROUND:

The FIRST 5 Program is one of the many programs offered by MACSA in Gilroy. MACSA is a non-profit organization founded in 1964 with the mission to identify the social, economic, health, and educational needs of the Latino community in Santa Clara County and provide services that address those needs. The FIRST 5 Promotora/Community Worker Program is a community involvement program which focuses on creating leaders in the community and creating an active volunteer base to run a Family Resource Center. 

DUTIES AND RESPONSIBILITIES:

1. Conduct outreach, recruitment, engagement and education to diverse families and community members. 

2. Recruit a volunteer base of parents using traditional and non traditional methods.

3. Partner with other FIRST 5 funded agencies and organizations in the community to increase the capacity and knowledge of the importance of the first 5 years.

4. Assist in the establishment of a community run family resource center.

5. Help parents and caregivers identify gaps, barriers, and or issues that interfere with a child’s healthy development and readiness to learn.

6. Must possess knowledge and be able to implement early literacy and oral language development as evident in the early childhood domains.

7. Must possess knowledge and be able to implement the importance health and nutrition plays in the lives of children 0-5. 

8. Must have experience and be able to implement a promotora/community worker program.

9. Submit monthly program reports, statistical reports and program information when requested by funding source. 

10. Assist in developing a monthly program with scheduled workshops and guest speakers.

11. Facilitate Promotora/Community Worker workshops and trainings at the MACSA Family Resource Center.

12. Must be able to attend all trainings that are mandated by FIRST 5 and MACSA.  

13. Link families to existing MACSA and community services.

14. Assist in organizing and planning events for program participants.

15. Other duties as assigned.
MINIMUM QUALIFICATIONS:

1. BA or equivalent work experience in a related field with emphasis on community development or community organizing.

2. Must have a minimum of 12 units of Early Childhood Development.

3.  Minimum of 3 years experience working in a promotora/community worker program.
4.   Bilingual/Bicultural in English and Spanish is required. 

5.   Knowledge of Latino and Gilroy community. 

6.   Must be able to walk or stand for a minimum of 30 minutes or more.

7.   Must be able to lift a minimum of 5 lbs in an appropriate manner.
8.   Ability to work independently, communicate effectively and work as part of a team.

9.   Proficient verbal and written communication skills in both English and Spanish are required.

10.   Ability to understand the needs of the community and implement strategies that are 

      community driven.

11. Strong computer knowledge for developing flyers and reports. 
12. Willingness to work flexible hours, including evenings and weekends.
13. Must have reliable transportation to transport families on a needed basis..

14. Valid California Driver’s license issued by the State Department of Motor Vehicles with   

      proof of insurance and clean driving record.

15.Uphold the mission, vision and core values of MACSA.
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